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: A Course in Practical Law

Directions: Determine whether each statement is true or false. Write T for True or F
Jor False next to each of the statements.

1. It is generally a good idea to buy expensive items the first time that you see them
advertised on sale. ’

2. Comparison shopping means that you examine all the items in the store where you
bought the item to make sure that you got the best one.

3. If you buy an item without signing a contract, there is no contract.

4. The Better Business Bureau (BBB) may be able to give information about businesses

that are not members of the BBB.

5. If you are making a major purchase and the seller hands you a detailed contract that
you do not understand, you should ask to take the contract to someone who can help
you understand it before you sign it.

6. The first thing you should do after buying'a product is to inspect it.
7. If you and the seller go to binding arbitration, you can still go to court if you do not like
the outcome.
8. Mediation is a process in which another person helps the buyer and seller find an
acceptable solution to their problem.
9. A buyer asks a court to award damages when the buyer wants the court to cancel a
contract. ‘
10. __* A buyer asks a court to order specific performance when the buyer wants the court to
order the seller to carry out the specific terms of the agreement.
11. Most consumer cases go to criminal court.
12. Attorneys are required in small claims court.
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